
PRIORITY 
CARE 

SERVICES 
& HOUSING

We will always make you our 

priority 

AREAS WE COVER
Sutton Coldfield and 
Surrounding areas 
Erdington
Boldmere 
Castle Vale 
Caste Bromwich 
Water Orton 
(Warwickshire county)
Coleshill (Warwichshire 
county)

Washing, bathing and dressing
Managing continence – 
changing incontinence pads 
and catheter bags
Administration of medications
Preparing meals and support 
with eating
Assisting with laundry
Light household cleaning  
vacuuming, dusting and 
washing up
Shopping & Collecting 
prescriptions
Companionship while family is 
away i.e. sit in, sleep in, waking 
nights

CONTACT US
Regus - Fort Dunlop 

Unit 115—119
Fort Parkway 
Birmingham 

B24 9FE
 

T:0121 697 4865 
0121 697 4866

 
E: 

enquiries@prioritycareandhousing.co.uk
 

www.prioritycareandhousing.co.uk
 
 
 

OUR SERVICES INCLUDE 
BUT ARE NOT LIMITED 

TO:



OUR AIM
To provide you with person centred 
care:
”What is it that is important to you 
and how do you want us to support 
you”.

WHO WE ARE
· We provide domiciliary care which is 
carefully person centred to suit your 
individual needs and requirements.
 
· We will individually match your care 
package with a suitably qualified carer.
 
· Our carers are DBS checked for your 
security, formerly known as CRB 
checks.
 
· Our care packages are very cost 
effective to suit your budget.
 
· Our care packages will start from just 
30 minutes per care visit and can be 
extended to as many hours as you 
require
 
· Our clients include: Council referrals, 
Private clients and NHS clients

we are an 

accredited 

provider to cqc 

and many local 

authorities 

within the west 

midlands. 
 

01
· We will fully embrace your 

individuality.

02
· We will treat you with respect and 

always preserve your dignity.

03
· We will promote your independence 

and your freedom of choice.

04

05

06

We will take steps at the right time to 
make sure you stay in good health.

· We will encourage you to express 
your views, no matter how complex 

your needs are.

Your care, treatment and support will 
be set out in a personalised care plan.

WHAT TO EXPECT 
FROM US


